
DELIVERY NOTICE Your mattress may have been delivered folded to make it 
easier to transport. If your mattress is delivered this way, particularly in weather 
below 50°F, do not force it to lay flat. It may take a few hours, depending on the 
temperature of your room, but your mattress will naturally unfold as it warms up.

MaTTREss UsE & CaRE INsTRUCTIONs
The following are instructions regarding the  

use and care of your Tempur-Pedic® mattress:
1. Tempur-Pedic mattresses are designed for use with a firm, solid-surface, non-spring 

foundation or adjustable bed base that is structurally capable of supporting the weight 
of a Tempur-Pedic mattress. The warranty is based on tests conducted on “sets” that 
consist of Tempur-Pedic mattresses and a Tempur-Pedic Foundation or TemPuR-
ergo™ Adjustable Base. If a Tempur-Pedic mattress is placed on something other than 
a Tempur-Pedic Foundation or TemPuR-ergo Adjustable Base, the burden of proof 
regarding the structural capacity of the foundation in the event of a warranty claim is 
transferred to the consumer and may place the warranty in jeopardy. Placing plywood  
or particle board over an existing foundation is not recommended and may not provide 
the support a Tempur-Pedic mattress requires. 

2. Remember that your Tempur-Pedic mattress is sensitive to temperature. In rooms of  
65°F or less, your mattress will become somewhat firmer. However, it will readily warm 
and respond to your body temperature when you lie on it. We do not recommend using 
an electric blanket or heating pad with your mattress. These items can impair the unique 
ability of your Tempur-Pedic mattress to react to your body temperature and conform  
to your body shape.

3. We do not recommend using conventional mattress pads or mattress covers as they 
can affect the full pressure-relieving experience of our proprietary TemPuR® material. 
However, Tempur-Pedic branded mattress protectors have been specifically designed  
to protect your Tempur-Pedic mattress while not impacting the feel or performance. 

4. You never have to flip or rotate your Tempur-Pedic mattress.  
Your Tempur-Pedic mattress features a one-sided design and should never be flipped. 

5. It may take a while to become accustomed to the unique feeling of your Tempur-Pedic 
mattress. most people are very comfortable on the first night, but others may need  
extra time to adjust to the pressure-relieving qualities of the TemPuR material. 

6. Your mattress may have a slight odor remaining from our unique manufacturing  
process. All polyurethane-based materials have this characteristic. This is normal  
and completely harmless and will dissipate within a few days.

7. When transporting or storing your mattress, lay the mattress flat . The handles  
included on some Tempur-Pedic mattress models are for positioning purposes  
only — not for carrying. 

8. The covers on some Tempur-Pedic mattress models are removable for washing.  
We recommend a cold temperature setting for machine washing and a cool setting for 
machine drying. Air-drying is best. Do not “over-dry” the cover and do not use chlorine 
products or harsh stain removers. Never wash the TemPuR material.  
Please refer to the tags sewn into your mattress cover or contact us if you do not  
know if your cover is removable. 

9. If you have questions or concerns regarding your new mattress, please contact  
our Customer Service Department at 1-800-821-6621 or send an email to  
customer.service@tempurpedic.com.

TE
M

P
U

R
-P

E
D

IC
C

/O
 B

G
M

S
 

P
O

 B
O

X
 1

18
16

LE
X

IN
G

TO
N

 K
Y

 4
05

78
-9

89
6

GET ThE MOsT OUT Of  
YOUR sLEEp sYsTEM

aDVaNCED pERfORMaNCE 
MaTTREss pROTECTOR 
The only mattress protector designed 
exclusively for Tempur-Pedic® 
mattresses. High-tech materials 
protect your mattress investment from 
spills and household allergens while 
keeping you cool and comfortable.

If you haven’t already, complete your Tempur-Pedic® Swedish Sleep 
System® or TemPuR-ergo™ Adjustable Base with these accessories 
specially designed to enhance your sleep experience. 

the prorated replacement charge purchaser pays will depend on when 
the demo or floor model product is replaced and the amount the original 
purchaser paid for the product.
 If the demo or floor model product is replaced during the eleventh year 
of this limited warranty, the prorated replacement charge purchaser pays 
will be the difference between full replacement value less fifty (50) percent 
of the actual discounted price paid by the original purchaser. example: 
If the demo or floor model product’s replacement cost is $2000 and the 
original purchase price paid by the original purchaser was $600, then the 
replacement charge for the product in year 11 would be $2000 – ($600 x 
50%) = $1700.
 If the demo or floor model product is replaced after the eleventh year 
but before this limited warranty expires, the prorated percentage of the 
original purchase price subtracted from the replacement cost would 
decrease by five (5) percent for each subsequent year of the prorated 
period (i.e., 45% of the original purchase price if replaced during year 
twelve; 40% of the original purchase price if replaced during year thirteen, 
etc.) to a minimum of 5% of the original price being subtracted from 
the replacement cost.  example: If the demo or floor model product’s 
replacement cost is $2000 and the original purchase price paid by the 
original purchaser was $600, then the replacement charge for the product 
in year 12 would be $2000 – ($600 x 45%) = $1730. If the demo or floor 
model product’s replacement cost is $2000 and the original purchase 
price paid by the original purchaser was $600, then the replacement 
charge for the product in year 21 through year 25 would be $2000 - ($600 
x 5%) = $1970.  If you pay the replacement charge required in connection 
with a claim made during the prorated coverage period, the existing 
warranty will continue to cover the replacement mattress for the balance 
of the 25 year limited warranty period and no further prorated costs for 
any additional approved warranty claims made against the replacement 
mattress will be required.
 If the demo or floor model product has been discontinued then the 
replacement charge will be the cost of the reasonable equivalent of the 
discontinued item [or any upgraded item] less the appropriate percentage  
of the amount paid by the original purchaser for the demo or floor  
model product.
additional Limitations on Warranty Coverage
In the event a warranty claim is filed and a warranty replacement is 
deemed necessary, purchaser will be required to surrender the original 
product to Tempur-Pedic at the time of replacement.
TemPuR-PeDIC SHALL NOT Be LIABLe FOR INCIDeNTAL OR 
CONSeQueNTIAL DAmAGeS ReSuLTING FROm THe uSe OF 
THIS PRODuCT OR ARISING OuT OF ANY BReACH OF THIS 
WARRANTY SHALL Be RePLACemeNT OR CReDIT TOWARDS 
RePLACemeNT AS SeT FORTH HeReIN.  THeRe ARe NO eXPReSS 
OR ImPLIeD WARRANTIeS, INCLuDING ImPLIeD WARRANTIeS OF 
meRCHANTABILITY AND FITNeSS FOR A PARTICuLAR PuRPOSe, 
OTHeR THAN THe WARRANTY DeSCRIBeD ON THe FACe OF THIS 
LImITeD WARRANTY.
 Please contact Tempur-Pedic’s Customer Service Department  
by calling toll-free 1-800-821-6621 or by sending an email to  
customer.service@tempurpedic.com with any questions about  
this warranty.
 This limited warranty gives the purchaser specific legal rights, and the 
purchaser may also have other rights, which may vary from state to state.
pLEasE RETaIN ThIs LIMITED WaRRaNTY aND ORIGINaL pROOf Of 
pURChasE fOR aT LEasT 25 YEaRs fROM YOUR DaTE Of pURChasE.

To learn more about our complete line of mattresses, pillows and 
accessories or to find a retailer near you, please visit our website  
or call 1-800-838-2304.

www.tempurpedic.com

aDVaNCED pERfORMaNCE LINENs
Hand sewn with 100% 
long staple cottons 
to ensure the highest 
quality and comfort, 
these luxurious linens 
are designed with a 
patented corner strap 
and self-tailoring 
elastic binding that 
guarantee the fitted sheet will stay in place on any 
mattress. Patent-pending, FirstFit™ gold straps  
eliminate the frustration of putting a fitted sheet  
on by clearly marking the foot corners.

© 2013 Tempur-Pedic management, LLC. All Rights Reserved. Warranty Form 9503000003
 Rev 1212
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Welcome to  
TEMpUR-pEDIC®

Mattress: 25 Year Limited Warranty
Tempur Production uSA, LLC (“Tempur-Pedic“)
MaTTREss
 Tempur-Pedic warrants that it will, at Tempur-Pedic’s option, replace or repair 
purchaser’s Tempur-Pedic® mattress sold in the u.S. if it is defective due to faulty 
workmanship or materials, subject to the limitations described in this limited warranty. 
Tempur-Pedic undertakes no responsibility for the quality of the goods except as  
otherwise provided in this contract. There are no warranties that extend beyond the 
description on the face hereof.

The removable cover on a TemPuR mattress is specifically included within this 
warranty for 25 years from the date of purchase against faults in material or 
workmanship under the same terms described in this warranty for mattresses. 
Specifically excluded within this warranty coverage is replacement of the 
cover for damage attributable to normal wear and tear. In the event that the 
cover for the mattress needs to be replaced, within the terms of this warranty, 
Tempur-Pedic will replace it with the current style of cover available for the 
mattress, which may be a different color, design or material than the original 
cover. Replacement of the cover will not result in replacement of the underlying 
mattress.

 This limited warranty is valid only in connection with the original purchase of new 
products and extends from the original purchase date of the original product purchased. 
An “original purchaser,” for the purposes of this limited warranty, is an individual or entity 
who purchases the product directly from Tempur-Pedic or from an authorized retailer 
of Tempur-Pedic with the intent to use the product for personal consumer use and not 
with the intent to resell the product. An individual or entity that purchases the product 
from whatever source with the intent to resell the product is an unauthorized reseller 
(“unauthorized reseller”).  
 This limited warranty does not apply to floor models or “demos” (except as specifically 
provided herein) or to products sold by unauthorized resellers, including without limitation, 
unauthorized resellers on third party websites such as Craigslist, eBay, Amazon, etc.  
As noted above, unauthorized resellers are not “original purchasers” for the purpose of this 
limited warranty.  If purchaser is not the original purchaser of this product, purchaser takes 
the product “AS IS” and “with all faults.” IF THe PuRCHASe OF THIS mATTReSS WAS 
NOT DIReCTLY FROm TemPuR-PeDIC, PROOF OF PuRCHASe WILL Be ReQuIReD TO 
DemONSTRATe THAT PuRCHASeR IS THe ORIGINAL PuRCHASeR AND IS eLIGIBLe 
TO mAKe A VALID CLAIm uNDeR THIS LImITeD WARRANTY.
 Tempur-Pedic mattresses are designed to work on a firm, solid-surface, non-spring 
foundation or an adjustable bed base that is structurally capable of supporting the 
weight of purchaser’s Tempur-Pedic mattress and user(s). This limited warranty and 
other performance warranties are based on tests conducted on “sets” that consist of our 
mattresses and our foundations/adjustable bed bases. THeReFORe, IF PuRCHASeR 
uSeS INAPPROPRIATe FOuNDATIONS, BOX SPRINGS, ADJuSTABLe BeD BASeS, OR 
BeD FRAmeS WITH THIS mATTReSS, SuCH uSe WILL VOID THIS LImITeD WARRANTY 
AND ALL OTHeR WARRANTIeS, WHeTHeR eXPReSSeD OR ImPLIeD, INCLuDING, 
WITHOuT LImITATION, THe ImPLIeD WARRANTIeS OF meRCHANTABILITY AND 
FITNeSS FOR A PARTICuLAR PuRPOSe. Tempur-Pedic may require purchaser to 
provide proof of the quality of the foundation, adjustable bed base, or bed frame used 
in conjunction with the mattress if purchaser makes a claim under this limited warranty. 
Tempur-Pedic reserves the right to invalidate this limited warranty if the foundation is 
determined, in Tempur-Pedic’s reasonable discretion, to be inadequate or if the mattress  
is found to be in an unsanitary condition.

Thank you for purchasing the world’s most advanced sleep system! We are excited  
to welcome you as a new Tempur-Pedic® owner and value your trust in us. 

We encourage you to protect your investment by keeping your proof of purchase 
documents in a safe place to support the attached 25 Year Limited Warranty on  
your new Tempur-Pedic mattress.

This limited warranty covers the following  
items during normal wear:
1.  Deterioration causing the mattress to have a visible indentation 

greater than three-fourths (0.75) of an inch that is not 
associated with an indentation or sag which results from use 
of an improper or unsupportive foundation or adjustable bed 
base. Normal wear required that purchaser’s mattress be 
continuously supported by a matching foundation or adjustable 
bed base with a proper bed frame sufficient to support the 
collective weight of the mattress and foundation.

	 •	 	A	proper	bed	frame	must	provide	sturdy	support	for	both	
the mattress and foundation; including a center support 
and having at least 5-6 legs for queen, king and Cal king 
and 4 leg support for twin and full mattresses. For queen, 
king, and Cal king slatted style bed frames, it is incumbent 
upon purchaser to ensure that the frame utilized offers 
ample structural support for the mattress and foundation in 
view of that particular slatted style frame. The use of a bed 
frame is important for the life and protection of your sleep 
system.  Failure to have a proper bed frame may invalidate 
the limited warranty.  Neither mattresses, individually, nor 
sleep systems (mattress and foundation combination) are  
intended to sit/lay flat on the floor or on a waterbed frame or 
platform of untreated wood or untreated wood covered  
with fabric.

	 •	 	Please	Note:	Tempur-Pedic	highly	recommends	a	3-bed	
beam support system (available from Tempur-Pedic or 
Retailer at an additional cost) or a support system of similar 
quality that is designed specifically to give slatted style bed frames for queen,  
king and Cal king mattresses additional structural support.

2.  Any physical flaw in the mattress that causes the TemPuR® material to split or crack, despite 
normal usage and proper handling (as outlined in the mattress use & Care Instructions).

This limited warranty does not cover:
1. A normal increase in softness of the TemPuR® pressure-relieving material which does not affect 

the pressure-relieving qualities of the mattress. 
2. Comfort preference. 
3. Physical abuse or damage to the structure and/or its cover material, including but not limited to, 

burns, cuts, tears, liquid damage or normal wear and tear. 
4. Damage associated with the use of the product with an improper bed frame, foundation, or 

adjustable base. See above description and illustrations for a proper bed support. 
5. Replacement of the accompanying piece in the Tempur-Pedic sleep system where only one piece 

is defective, unless that accompanying piece is also defective. 
6.  Floor models or “demos” sold at a discount (See specific warranty language for demos and floor models).
7.  Product sold by unauthorized resellers who are not company authorized retailers.
Years 1 through 10 – full Coverage of parts and Labor
 During the first ten (10) years of this limited warranty, Tempur-Pedic will not charge purchaser 
to repair or replace purchaser’s mattress (or its original cover) if it is deemed defective, but any 
transportation costs associated with repairs or replacements are purchaser’s responsibility. In no 
event, however, will the transportation costs exceed Tempur-Pedic’s then-standard freight charges. 
No new warranty is provided with a replacement mattress. The warranty for the replacement mattress 
runs from the date of original purchase of the replaced mattress.  

 In connection with the replacement of a mattress (or of its original cover) 
in compliance with the terms of this limited warranty during years 1-10, if a 
purchaser elects to upgrade to a more expensive product, it may do so by 
paying the difference between the cost of the original product being replaced 
and the cost of the upgraded product plus the cost of any related additional 
sleep system pieces not being replaced as part of the warranty exchange.  
In the event of an upgrade as described in this paragraph, a new warranty  
will be provided for the upgraded pieces only.
Year 11 through 25 – prorated Coverage
 During years 11 through 25 of this limited warranty Tempur-Pedic will,  
at its option, repair the mattress (or its cover) at a handling cost to purchaser, 
or replace the mattress (or its cover) at a prorated charge to purchaser plus 
transportation costs. If Tempur-Pedic replaces the mattress, the prorated 
replacement charge purchaser pays will depend on when the mattress is 
replaced. In the unlikely event that the original cover provided with the  
Tempur mattress is replaced, these same proration terms apply.
 If the mattress (or its cover) is replaced during the eleventh year of this  
limited warranty, the prorated replacement charge purchaser pays will be  
fifty (50) percent of the original purchase price.

 Based upon this proration, if the product is replaced after the eleventh year  
but before the twenty-first year, the prorated replacement charge purchaser pays  
will increase by five (5) percent for each subsequent year of the prorated period  
(i.e., 55% of the original purchase price if replaced during year twelve; 60% of the 
original purchase price if replaced during year thirteen, etc.)  If the product is replaced 
in year 21 or any point thereafter prior to expiration of the limited warranty, the prorated 
replacement charge purchaser pays will the same as if the product was replaced in 
year 20.  If you pay the replacement charge required in connection with a claim made 
during the prorated coverage period, the existing warranty will continue to cover the 
replacement product only for the balance of the original 25 year limited warranty 
period and no further prorated costs for any additional approved warranty claims 
made against the replacement product will be required.
Mattress Demonstration samples and floor Models
 Demonstration samples (“demo(s)”) and floor model(s) will enjoy a 25 year 
limited warranty determined not by the original purchase receipt date but 
by the “date of manufacture” disclosed on the law tag. However, except for 
verifiable warranty defects, demos and floor models are sold “as is” and “with all 
faults.” Covers on demos and floor models (whether removable or not) are not 
warranted or guaranteed at all for such samples or floor models.
 During the first ten (10) years of this limited warranty, demo or floor model 
products purchased at a discount will be repaired by Tempur-Pedic at no 
charge to the purchaser or will be replaced for a charge equal to the cost of 
the replacement mattress less the amount paid by the original purchase for the 
demo or floor model. If the demo or floor model product has been discontinued 
then the charge will be the cost of the reasonable equivalent of the discontinued 
item [or any upgraded item] less the amount paid by the original purchaser for 
the demo or floor model product. During years eleven (11) through twenty-five 
(25) of this limited warranty, demo or floor model products purchased at a 
discount will be repaired by Tempur-Pedic at no charge to the purchaser or 
replaced at a prorated charge to purchaser based on the replacement cost 
less a percentage of the discounted amount the original purchaser paid for the 
products plus transportation costs. If Tempur-Pedic replaces the mattress, 

ExaMpLEs Of  
pROpER bED fRaMEs

Continued on other side

If you ever have questions or concerns about your mattress, please ask. 
Customer Service is available by calling 1-800-821-6621 or by sending  
an email to customer.service@tempurpedic.com.

Please complete and return the attached Owner’s Profile. Your  
participation will help us ensure your satisfaction as a valued  
Tempur-Pedic customer starting today!
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REGIsTER YOUR NEW MaTTREss
www.tempurpedic.com/register 
Or complete, detach and mail the form below  
(postage prepaid).

1. Information about you (required)                  * Required fields

First name*    

Last name*  

Address*  

City*   State*   Zip*  

Phone*    email*  

  Email me the latest product news and exclusive offers

2. Tell us about your purchase (required)

Purchase date*   

What model?* 

 GrandBed™  TemPuR-Allura™        

 TemPuR-Cloud® Luxe  TemPuR-Cloud® Select 

 TemPuR-Cloud® Supreme  TemPuR-Cloud® Supreme 

Breeze 

 TemPuR-Contour™ Select  TemPuR-Contour™ Signature 

 TemPuR-Rhapsody™    TemPuR-Rhapsody™ Breeze 

 TemPuR-Simplicity™  TemPuR-Weightless™ Select 

 TemPuR-Weightless™ Supreme

What size?*

 Twin  Twin Long  Double  Queen 

 King  Split King  CA King  Split CA King 

Registry Number* (printed on front of product tag)

 VA 11753    VA 16578(Nm)

manufacturing date*  

(stamped on front of product tag)  

Where did you buy?*

 Retail Store (specify below)    Tempur-Pedic website 

 Tempur-Pedic phone order    Another website (specify below) 

 medical Health Professional    Other (specify below)

  

3. please tell us a little more about your purchase (optional)

Is this your first Tempur-Pedic purchase? 

 Yes     No

What other brands did you consider? 

 Sealy  Simmons  Serta 

 Stearns & Foster  Select Comfort  Other

What is the main reason you chose a Tempur-Pedic? 

 Comfort          Quality           Pain management 

 Brand Reputation         Recommendation from friends/family      

 Other  

What other Tempur-Pedic products have you  

purchased in the last 6 months? 

 Foundation         TemPuR ergo™ Adjustable Base          

 mattress Protector         Pillows         Sheet Set

4. We’d love to know how you feel about  

your new product (optional) 

How satisfied are you with the product? 

 Very dissatisfied     Dissatisfied     Somewhat dissatisfied    

 Neutral     Somewhat satisfied     Satisfied     Very satisfied

How likely would you be to recommend the product to others? 

 Very unlikely     unlikely     Somewhat unlikely     

 Neutral     Somewhat likely     Likely     Very likely

How satisfied are you with the delivery service? 

 Very dissatisfied     Dissatisfied     Somewhat dissatisfied    

 Neutral     Somewhat satisfied     Satisfied     Very satisfied

5. please tell us a little about you (optional) 

What is your age? 

 25 and under    25-35    36-45    46-55    

 56-65    65 and over

How many adults live in your household? 

 1      2      3      4      5      6 or more

How many children live in your household? 

 0      1      2      3      4      5      6 or more

How many bedrooms do you have in your house? 

 1      2      3      4      5      6 or more


